Exemption Policy for Kerbside Recycling and Refuse Collection

· Exemption Guidance
Malvern Hills District Council recognises that not everyone in the community will be able to place their recyclables and refuse at the kerb side, therefore an exemption policy will be implemented to assist those who are physically unable to place their recyclables and refuse at the collection point.

The criteria for what constitutes an exemption fall into the following three categories:

i) Age 
–
Where reasons relating to age affect an 



individual’s mobility.

ii) Disability 
– 
A physical or mental impairment which has 


a substantial and long-term adverse affect on a 


person’s ability to carry out normal day to day 


activities. (For more detailed information please 

see overleaf).

iii) Infirmity 
– 
Where an individual may be considered 



infirm as a result of ill health as advised by 


their doctor.

These criteria need to be applied to requests for exemption through the use of the attached flow chart. Requests should be dealt with either on the telephone or in person by the Customer Services Team. By following the clear ‘yes/no’ questions a decision can be reached as to whether an individual meets the criteria constituting an exemption. The questions logically lead through each of the three categories identified above.

Further Information on Disability 

(taken from The Disability Rights Commission)

· The Disability Discrimination Act (DDA) clearly summarises the circumstances in which a person is “disabled” as:

A person is considered to be disabled if they have a physical or mental impairment which has a substantial and long term effect on their ability to carry out normal day to day activities.

· If one of the following areas is affected then it will impact on “normal day to day activities”.

· Mobility

· Manual dexterity

· Physical co-ordination

· Continence

· Ability to lift, carry or move everyday objects

· Speech, hearing or eyesight

· Memory or ability to concentrate, learn or understand

· Understanding of the risk of physical danger

· Treatments or correction of disabilities should not be taken into account.

· If in any of these cases a disability means an individual is unable to carry their recycling and refuse sacks to the front edge of their property then they should be granted an exemption.

· If, however, an individual’s disability does not affect their ability to undertake this task, eg. the areas affected are speech or hearing, then an exemption is not required.

· Some special provisions do however apply under the DDA.

· If the individual’s disability has badly affected their ability to carry out normal day to day activities in the past and is likely to do so again in the future, even if it doesn’t currently, it must still be covered.

· Past disabilities are also covered.

· If an individual has a progressive condition, eg. HIV, Multiple Sclerosis or arthritis, and it will badly affect their ability to carry out normal day to day activities in the future it is to be treated as having a bad effect now.

· Certain conditions are not considered impairments under the DDA:

· Lifestyle choices

· Addiction to or dependency on substances, eg. alcohol, nicotine etc. This excludes substances that are being medically prescribed.

· Mental impairment resulting in a tendency to theft, arson and physical or sexual abuse of others.
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