Garden Waste Collection Service

 Frequently Asked Questions
Is the service available to all householders?

Yes, as long as you can safely place the wheelie bin at the front of your property ready for collection then you can have the service. If you think your property may have access problems then phone us straight away to find out more.

When will the service start?

Your service will start as soon as you book in. Book before the 1st March 2010 and you will receive the full 26 fortnightly collections. If you book in after this you will pay the relevant cost for the number of collections you will receive up until the end of February 2011.

When will my collection day be?

We will notify you of your collection day as well as offering you instructions on using your new service when we deliver your bin. It may not be the same day as your refuse collection.

Can I have more than one bin?

Yes, as long as you pay the annual charge for the collection service of each bin you can have as many brown 240litre wheel bins as you like!

Can I have a refund if I wish to stop the collection service during the year?

There will be no part year refunds.

What happens if I move house?

If you move within the Malvern Hills District you can change the collection to your new address, just get in touch and let us know. If you move out of the District, call us to collect the bin (it’s Council property) or negotiate with the new occupier to see if they would like to keep it for the rest of the year.

I don’t need such a large bin, can I share one with my neighbour?

Yes, as long as we can empty the bin from the same property each fortnight and payment is taken for that one property.

Why do I have to pay for this service?

Since many residents already home compost, are happy to take garden waste to the Household Waste Site or do not have a garden, we’re charging only those who want the service rather than everyone having to pay through Council Tax.

Why are neighbouring areas’ garden collection services cheaper?

Some Local Authorities subsidise the garden waste collection services, the cost for the Malvern Hills District Service will directly cover the cost of providing the service. This means people who don’t want to take up the service will not be covering the cost of those who do.

Can I put my kitchen waste in the garden bin?

This service is specifically for garden waste only- please do not put vegetable peelings in the wheelie bin. Have a look at our great deal on compost bins for a cheap and easy way of getting rid of your compostable kitchen waste. 
