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Annual Report for 2009-10 published     
Just a reminder that our 2009-10 Annual Report has been published and is available to view on the front page of the council’s website and in libraries across the district. It sets out the council’s achievements over the past twelve months, together with its ambitious plans for 2010-11.

Highlights from the report include the fact that 44 new businesses have received support in setting themselves up, 119 tourist providers are now officially accredited, more teenagers than ever are now taking part in sporting opportunities, 91 affordable homes have been delivered, and the council has an end of year recycling rate of 28.1%. Further to that the council has supported a wide range of community events, worked with partners to secure flood protection schemes, launched its second garden waste collection scheme, and boosted the number of accredited sports clubs in the area.
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View from the Hills – Summer edition

The summer newsletter has been published, available on-line via a link on our website, or in hard copy.  As part of our mission to improve accessibility, we have started producing an audio version which can be found on the website or on CD if preferable.  Braille and large print versions are also available.  If you would like any of these other formats or a hard copy, please email jeanette.covington@malvernhills.gov.uk.  We would welcome any feedback that you may have as well as any ideas or suggestions for future articles.  We are keen to continue to cover ‘community news’ in all future editions and would welcome any photos you may have or news from community projects and groups that you are working with.
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Elections Inspection a success

In 2009 the Electoral Commission set performance standards for Returning Officers in a bid to improve the elections process.  There are 7 standards based on skills and knowledge, planning and organisation, integrity, public awareness, accessibility of information and communication with candidates and agents.  Against these we make a self assessment of how we consider we are performing. In this assessment there are three options to choose from - we are not currently meeting the performance standard; we are performance standard; or we are above performance standard.

One month after each planned election the Returning Officer is required to submit an assessment to the Electoral Commission.  The Commission then randomly choose to visit a number of authorities to consider their assessment. The Returning Officer and his staff are interviewed and documents which support our assessment are looked at.

This year MHDC was chosen as a council to visit and our inspection was carried out on Monday, 5th July 2010. Our feedback was very good.  Out of the 7 standards we achieved performance standard or above performance standard in 5.  
They were particularly impressed with our approach to public awareness and accessibility of information and in both of these categories we were above standard.  For the future we need to do work around evaluation and, following the District and Parish elections in May 2011, we shall be able to assess ourselves above performance standard in more of the categories.
Strategic Housing Review news

Up until a few months ago, this council had been busily preparing for a Strategic Housing Review by the Audit Commission. However, following the abolition of the Comprehensive Area Assessment, the Audit Commission agreed not to go ahead with the formal Review, but instead to work with us to ensure our housing function is as good as it can be.

An informal discussion took place recently and the Audit Commission has recommended that we focus our work on enhancing the strategic management of the housing service, as well as working to meet the needs of older residents and the future demand of an ageing population. It was also recommended that we revise targets for affordable accommodation, especially within rural areas. 
The council is now working hard to make changes and take into account the feedback. As part of this, the Executive formally approved plans to begin consultation on the future management and structure of the housing service. Work on this has now begun and findings should be announced by the end of the year. 

Public Place Order

The Executive Committee has agreed to place a Public Place Order on the town centre of Upton. This comes following a police request for the order to be imposed as there has been a rise in the number of alcohol related incidents in the area. A 30 day consultation period with local residents and businesses has already been held. 40 responses were received, with 39 in favour of the order being imposed. Now that the order has been approved, the police and, importantly, Community Support Officers, will have the power to remove alcohol from anyone causing a nuisance within the area. 

Ward Profiles

Kerry Dooner in Policy & Performance has now completed Ward profiles for each of the 22 wards in the Malvern Hills District . The profiles use a mix of publicly available national statistics and, where appropriate, local and partner datasets to provide the most up to date and relevant information. 
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These profiles look at trends and comparisons in relation to population, economy, housing, education, health, community safety, access to services and local priorities and are a valuable addition to our understanding of local communities and their needs. 

This will allow evidence based decisions to be made to help us design services around the needs of our local communities. The ward profiles will be distributed to councillors, officers and partners and will be made available in due course on the MHDC website. 

Tenbury Property Level Flood Protection Scheme       

The Tenbury Property Level Flood Protection scheme has reached the stage where all the property surveys are now complete and we know what protection is required for each property. At the last meeting of the Task Group, we were able to offer a contribution of £75,000 towards the costs, but no other partners felt able to make contributions towards the implementation costs.  

We have secured a grant from Defra of up to £125,000 but this is limited to residential properties at the greatest risk of river flooding and will not be available to the majority of property owners.  Efforts are being made to secure further funding from Worcestershire County Council and from the Regional Flood Defence Committee.  In the meantime, a survey is being carried out to determine what level of personal contribution property owners are willing to make to their flood protection.

PREVENT – cracking down on violent extremism


While violent extremism is not something most would associate with the Malvern Hills district, the fact is it can happen anywhere. As a council we, together with our partners, have a duty to ensure the safety of our local communities.

The PREVENT strategy is part of a national counter terrorism strategy that aims to reduce the number of people who become involved in violent extremism by challenging the ideology; disrupting those that support extremism; supporting individuals who have been targeted; and increasing the resilience of communities so that potential extremists are quickly identified. 

There is no single profile of a terrorist. Violent extremism is bred from individuals, also known as Radicalisers, providing a distorted view of a religion and blending that with the ‘failings’ of the Western World. Radicalisers target vulnerable people – those with few friends or family, people who feel they have been hard done by, individuals suffering from depression – that can be easily manipulated. 

While not everyone who falls into the above categories will become an extremist, it is important that this council supports the PREVENT strategy by being vigilant and working together with partners to identify any potential concerns for violent extremism. 

First district sport awards

This year Malvern Hills District Council, in partnership with Worcestershire West School Sports Partnership will be hosting its first ever District Sports Awards at Malvern College on Thursday 16th December. BBC Hereford and Worcester radio presenter, Dave Bradley, will be the compere for the evening and local sporting celebrities such as Tracey Moseley, Emily Lewis and members from the Worcester Wolves Basketball team will be presenting a number of the awards. 

The awards have been developed to reward achievement and dedication in sport from coaches, clubs, volunteers and performers over the past 12 months. The evening will consist of demonstrations from local sports clubs, and the awarding of 12 district sports awards and 5 school sports awards. There will also be the presentations of The Joanna Brown Talented Athlete Support Grant and the Club Support Grant.
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The awards evening is sponsored by Malvern based company 3SDL and the production on the evening is being supported through Malvern based company An Event Services. A number of other local businesses are supporting this event and will be presenting a number of the awards.
For more information please contact David Knapper, Sports Development Officer on 862226.
Worcestershire Hub Christmas opening hours

Yes, now that summer is officially making way for autumn, it means that Christmas is hovering on the horizon. In preparation for the festive season, the Worcestershire Hub have already set their Christmas and New Year opening times. 

	
	Malvern
	Upton
	Tenbury
	Switchboard

	Friday 24th December
	9am - 1pm
	9.30am - 1pm
	9.30am - 1pm
	8.30 - 4pm

	Saturday 25th December
	Closed
	Closed
	Closed
	Closed

	Monday 27th December
	Closed
	Closed
	Closed
	Closed

	Tuesday 28th December
	Closed
	Closed
	Closed
	Closed

	Wednesday 29th December
	9am - 5.30pm
	9.30am - 5.30pm
	Closed
	8.30 - 5pm

	Thursday 30th December
	9am - 5.30pm
	Closed
	9.30am - 5.30pm
	8.30 - 5pm

	Friday 31st December
	9am - 4pm
	9.30am - 4pm
	9.30am - 4pm
	8.30 - 4pm

	Saturday 1st January
	Closed
	Closed
	Closed
	Closed

	Monday 3rd January
	Closed
	Closed
	Closed
	Closed


What do you think of this newsletter? Is there anything you would like more information on? 

Do you have a story to share?

Get in touch - please contact Libby Orr, Communications Officer on 01684 862333 or email Libby.orr@malvernhills.gov.uk
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Now that the summer is officially over and the rains have been sweeping in over the hills, our thoughts are focused on the Government’s October spending review and the review of our Medium Term Financial Plan. Thanks to a history of effective and efficient budget management, this council is relatively well placed to deal with proposed changes and we will do all we can to protect and maintain frontline services.





Staff and councillors remain committed to providing value for money and the best possible services. Importantly we will ensure residents and partners and involved and engaged in all the work that we do. This is our district and together we will build a better future.








Phil Grove


Leader of Malvern Hills District Council
























































