Senior Management Structure



Performance & Policy 







Business Support (Part of Performance and Policy)






COMMUNITY & ECONOMIC DEVELOPMENT










Planning & Housing 


















 Development Control                                                    












           Development, Plans and Conservation                                                               Building Control









ENVIRONMENTAL & CUSTOMER SERVICES 





 Commercial and Environmental teams













Refuse and Recycling Teams 
[image: image1]
Street and Amenities Team







LEGAL & GOVERNANCE 




INTERNAL AUDIT






 Finance & Resources 









































































































Transport and Logistics Officer


ES139  FTE 1.0








Recycling and Waste Management  Officer 


ES 260  FTE 1.0








Chief Executive SM01


FTE 1.0








LLPG Officer – FS327  FTE 1.0 


Systems & Compliance Officers  FTE 1.0  FS43 - 


Land Charges Officer – BS216 FTE 1.0 


Assistant Land Charges Officer – BS217  FTE 0.5 

















Payroll Officer – FS174 FTE 1.0  





Corporate Communications Officer  SS05 FTE 1.0





Performance & Policy Officers


 SS07 & SS06 


FTE 1.0


FTE 1.0





Performance and Policy Analyst


FTE 1.0








See Customer Services below











Learning & Development Manager SS196


FTE 1.0





 Health & Safety Officer  SS254 


FTE 0.59





Personnel Assistant  SS283


FTE 1.0





Departmental Services Officer BS222


FTE 1.0





; User Support Team Leader – FS179 FTE 1.0; 


User Support Technician  FTE 1.0  FS180 


User Support Assistant FTE 1.0 FS392 














 HR Manager


 SS282


 FTE 1.0


Employed by WCC




















Performance & Policy Manager


 SS04           


FTE 1.0








Head of Performance & Policy


SS03


FTE 1.0





Head of Community & Economic Development CE08


FTE 1.0








Departmental Services Officers


BS225 FTE 0.5


BS221 FTE 1.0


BS220 FTE 0.5 








Community Services Manager –CE14


FTE 1.0








Cultural Services Officer CE15  


FTE 0.5


Cultural Services Officer (Sport & Rec) – CE15


FTE 1.0





Economic Development Officer - CE31 


FTE 1.0 





Economic Development Officer - CE31a 


FTE 1.0 








Transport Officer – CE284


FTE 0.57





Departmental Services Officer BS224


FTE 0.5








Tourist Information Officer (Malvern TIC)


CE20 FTE 0.54


CE21 FTE 0.38


CE22 FTE 0.50


CE19 FTE 1.0 FTC


CE23 FTE 0.59


CE302 FTE 0.72





Tourist Information Officer (UPTON TIC)


 CE25 FTE 0.57


CE29 FTE 0.57


CE27 FTE 0.38


CE28 FTE 0.56


CE26 FTE 0.57

















Arts Development Officer - CE289


FTE 1.0





Departmental Services Officers


BS226 FTE 1.0


BS230 FTE 0.5 





Economic Development Manager CE30


FTE 1.0








See Refuse and Recycling and Street and Amenities below





Community Development Officer CE376


FTE 1.0


�





Development Plans & Conservation Manager – PS64 FTE1.0





Landscape Officer  Conservation – PS71 


FTE 1.0 





Assistant Planning Officer (Policy) – PS68  FTE 1.0 


Assistant Planning Officer 


Planning Technician – PS334


FTE 1.0 


PS385 Technical Support Assistant FTE 0.54 





Creditors/Debtors Assistants  


FS373 - FTE0.41, FS374 FTE 1.0, FS172- FTE 0.5











Technical Assistant – PS79


FTE  0. 59 Jobshare, FTE 0.41


Technical  Assist – PS271 FTE 1.0








Grounds maintenance operatives


FTE 1.0


ES 366 ES367 


ES370 FTE0.61











Technical Support  Assistant PS 60 FTE 1.0; PS61 FTE 0.5 


PS62 FTE 0.5 





Development Control Manager PS45 


FTE 1.0





Assistant Planning Officers 


PS53 FTE 1.0  


PS52 FTE 1.0 


PS51 FTE 1.0





Planning Officers


PS49  FTE 0.5 


PS49  FTE 0.5 PS50 FTE 0.89 


PSXX  FTE 1.0








Investigations Officers 


PS258 FTE 1.0�PS281 FTE 0.5  


PS395 FTE 1.0 (FTC)





Senior  Planning Officer  PS48 FTE 1.0


PS372 FTE 1.0





Registration Assistant PS 58 FTE 0.5


PS 59 FTE 0.5 


PS 279 FTE 0.5 





Registration Officer – PS57


FTE 1.0





Enforcement Officer PS56 


FTE 1.0


Paul Clements





Area Planning Officers  PS46 FTE 0.5 


Area Planning Officer  PS46 FTE 0.5 / PS47 FTE 1.0








Creditors/Debtors  Supervisor – FS168  FTE 1.0 








Head of Planning & Housing PS44


FTE 1.0








Street Cleaning Driver


ES 364 


FTE 0.5





5 Sweeping operatives


FTE 1.0


ES 339 ES344, ES347 ES350 and ES358











Building Control Technician – PS78 FTE 0.54 








See Commercial and Environment teams below








Grounds Maintenance supervisor - ES 368


FTE 1.0








Street Cleansing Driver/Supervisor


ES341  FTE 1.0











Technical Services Officer – HT121 FTE 1.0  


Technical Services Admin Assistant – HT378 


FTE 1.0 FTC 26/9/2010














Public Convenience Operatives


BS 318 FTE 0.57 


BS 314 LG24 FTE 0.38 


BS316  FTE 0.57 











Streets and Amenities Officer –ES140


FTE 1.0














Operations Manager – ES138 








Housing Enabling Officer  HT84  FTE 1.0  














Operations Manager – ES138 








Operations Manager – FS177 FTE 1.0 -  





Accountant – FS164  FTE 1.0  








Housing 


Manager  HT81


  FTE 1.0 





 




















Accountancy Assistant – FS167 FTE 1.0  





Accountancy Assistant – FS169 FTE 1.0  





Accountancy Assistant – FS170  FTE 0.5  




















Head of Finance & Resources  


Head of Performance & Policy 


Head of Community & Economic Development 


Head of Planning & Housing 


Head of Environmental & Customer Services 


Head of Legal & Governance 


All FTE 1.0 





























Refuse and Recycling Driver /Supervisor ES 330 FTE 1.0 


Refuse and Recycling Operatives ES 357 FTE 1.0 ; 


Refuse and Recycling Driver /Supervisor ES 333 FTE 1.0 and Refuse and Recycling Driver /Supervisor ES 332  FTE 1.0


Refuse and Recycling Operatives ES 331 FTE 1.0 ES 293  FTE 1.0; ES 345 FTE 1.0


Refuse and Recycling Driver /Supervisor ES 335 FTE 1.0


Refuse and Recycling Operatives; ES 342 FTE 1.0; ES 351 FTE 1.0.


Refuse and Recycling Driver /Supervisor ES 337 FTE 1.0


Refuse and Recycling Operatives Es 361 FTE 1.0 and ES 363 FTE 1.0


Refuse and Recycling Driver /Supervisor ES 338 FTE 1.0


Refuse and Recycling Operatives ES 362  FTE 1.0


Refuse and Recycling Driver /Supervisor ES 343 FTE 1.0


Refuse and Recycling Operatives ES 294 FTE 1.0; ES 296 FTE 1.0; ES 354 FTE 1.0


Refuse and Recycling Driver /Supervisor ES 346 FTE 1.0


Refuse and Recycling Operatives ES 340 FTE 1.0; ES 360 FTE 1.0. 


Refuse and Recycling Driver /Supervisor ES 349 FTE 1.0


Refuse and Recycling Operatives ES 295 FTE 1.0; ES 359 FTE 1.0. 





Refuse and Recycling Operatives ES290 FTE 1.0; ES291 FTE 1.0; ES352 FTE 1.0; ES353 FTE 1.0; ES355 FTE 1.0 ; ES356 FTE 1.0 ES292 FTE 1.0 














Business Support 


See next page








Building  Control Manager – PS73


FTE 1.0 








Business Support Manager


BS215


FTE 1.0














Technical Accountant – FS263   FTE  0.61 








Applications & Infrastructure Officer FS307 - FTE 1.0 


Applications & Infrastructure Technician FS181 - Systems  Developer FS288 - FTE 1.0 


Systems Developer FS375 –FTE 0.80 (FTC 7/12/09) 








Accountancy Officer – FS166  FTE 1.0  











Area Building Control Surveyors


FTE 1.0 


PS74; PS75 PS77 




















See Commercial and Environment teams below











Mobile Youth Project Leader


CE387


FTE 0.27


�





INFORMATION & RISK MANAGEMENT OFFICER – LS195


  FTE 1.0








Electoral Services Assistant – LS193


FTE 0.5 








Electoral Services Manager – LS192


  FTE 1.0








Senior Solicitor –FTE 1.0 








Solicitor – LS190


  FTE 1.0 

















See Building Control Below





Head of Legal & Governance – LS187 


FTE 1.0











Legal Services Manager – LS188


FTE 1.0 











Internal Audit


This is now provided by Worcester City Council.





�








Democratic & Committee Services Officer – DC38


FTE 1.0





Democratic & Committee Services Officer – DC36


FTE 1./0





Democratic & Committee Services Assistant – DC37


  FTE 1.0 














Head of Finance & Resources


FTE 1.0











Building Control Surveyor – PS76 FTE 1.0








Technical Services Manager – HT119


FTE 1.0 


 





SENIOR ESTATE SURVEYOR�FTE .06�








BS232 FTE 1.0 


Departmental Services Officer  








Development Control Manager PS45 FTE 1.0





ICT Manager - FS176


  FTE 1.0








Accountancy Services Manager – FS163


FTE 1.0 











Building  Control Manager – PS73


FTE 1.0 








Assistant Tree Officer PS390 FTE 1.0 2yr FTC











Senior Planning Officer  Conservation & Landscape) –PS65


FTE 1.0 


Senior Planning Officers (Policy & Research) 


PS66 FTE 1.0 











Development Plans & Conservation Manager – PS64 FTE1.0


  





See Development Plans and Conservation Below





See Development Control Below





GIS Manager – FS371  FTE 1.0 








PA/Management Secretaries 





BS204 -  FTE 1.0 


BS205 -  FTE 0.82  


BS207 FTE 0.38 





BS202  FTE 0.61 





Support Officers


BS226  FTE 0.5 


BS265 FTE 1.0 


BS231 FTE 0.64 


BS226 FTE 0.5 








Document Services Manager – FS186 FTE 1.0





Document Services Assistant – FS391      FTE 1.0 





Graphic Designer – FS185 FTE 1.0 





Document Services Technician  – FS267  FTE 1.0


 








CLEANING TEAM





BS 310  FTE 0.24 


BS311 -  FTE 0.24; 


BS317 -  FTE 0.24


BS319 –  FTE 0.24


BS320 -  FTE 0.24


BS315 and 316 – FTE 0.32


BS312 - FTE 0.19


BS329 - FTE 0.16  

















Office Services


Team Leader – BS218


FTE 1.0 











Democratic & Committee Services Manager 


DC35 


FTE 1.0








Commercial Team Manager ES123


FTE 1.0








Environment Team Manager  ES124


FTE 1.0














Customer Services Manager 


 CS235


LG10 FTE 1.0


Sarah Walters





Operations Manager – ES138 


FTE 1.0 








Head of Environmental & Customer Services


ES122


FTE 1.0














Animal Welfare Officer – ES135


  FTE 1.0








Street Scene Wardens





ES142 (FTE 1.0) 


ES298 (FTE 1.0) 


ES141 (FTE 1.0





 Business Support Manager


BS215


FTE 1.0

















Environmental Health Officer HT82 FTE 1.0








Departmental Services Officers


BS210 FTE 0.5


BS211 FTE 0.5





Environmental Health Officer - ES125


FTE 1.0





Senior Technical Officer 


ES128


FTE 0.5


FTE 0.5





Senior Technical Officer - ES129


FTE 1.0





Technical Officer - ES132


FTE 1.0














Housing Support Officer – HT83


  FTE 1.0 








Streets Scene Manager – ES286


FTE 1.0








Licensing Officer 


 ES261


FTE 1.0





Senior Food Safety Officer – ES130


FTE 1.0





Environmental Health Officer  ES126 


FTE 1.0





Environmental Health Officer ES133


FTE 1.0 





Food Safety Officer


  FTE 1.0


ES134 




















Environment Team Manager  ES124


  FTE 1.0








Commercial Team Manager ES123


FTE 1.0











Location: S Drive – Personnel – Employee Information – Establishment List – New Structure Baseline April 2009

