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Dear customer
First of all, we would like to say a big thank you for using the 
Malvern Hills District Council’s Garden Waste Collection 
Service. We are looking forward to a productive year.
This service is designed to be easy and convenient; saving 
you time, energy and effort all of which can be put back into 
the garden - if you wish. After a long hard day grafting in the 
garden you can rest assured that all your cuttings, clippings 
and trimmings will be recycled into an excellent soil improver. 
Not only will you have helped create a great soil improver 
for other like minded individuals to use, you will 
also have helped us to increase recycling across 
the district. So it’s good news all round!
Important Information
       Please keep the materials loose
       Please keep the bin clean and safely stored
       If the bin is contaminated it will not be collected
On your appointed collection day:
       Place the bin out for collection by 7am
       Place the bin at the front of your property 
       nearest the gate or road
       Position the bin with handles facing the road
If you no longer require the service please notify the 
council on the number below, we will collect the bin, 
but will not refund the cost of the service.

For any further information or to request this 
document in another language or alternative 
format please contact Customer Services on: 
01684 862151 or visit www.malvernhills.gov.uk
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Place bin at the kerb side with handles towards the road
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