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Welcome from Leader Phil Grove

With a central government grant reduction of over 26% (£1.3 million)
over the next two years, Malvern Hills District Council faces many
challenges but we are determined to do everything we can to protect our
front line services.

There are several opportunities for residents to have their say - from the
car parking consultation that has run throughout the summer to the
‘Positive Activities’ consultation for young people. Thirdly, the South
Worcestershire Development Plan has just opened for public consultation.

As a listening council we encourage all parish and town councillors as well as residents to take
part and contribute their views. We can only build a better future for the district with your help.

SWDP Have your say on the future of Sport Inspired — One of a kind
South Worcestershire... MHDC has developed an exciting
The three district councils of Malvern Hills, ‘ new initiative called ‘Sports

Wychavon, and Worcester City are working Spory  "SPired as a legacy to the former
together on a joint development plan- The South INSPIRED Government funded 3 year Sport
Worcestershire Development Plan (SWDP). The Unlimited initiative. Sport

plan will provide guidance on planning policy and Inspired has been developed to increase sport
show future sites for housing, employment and and physical activity opportunities for children
community facilities, up to the year 2030. and young people aged 5-16 years. The self

fnancing programme aims to provide children
and young people with a wide variety of sporting
opportunities over a 5-week period. Sport Inspired
Is a unique programme, and MHDC is the only

An eight week Preferred Options Public Consultation
is taking place from Monday 26th September to
Friday 18th November 2011

The main consultation events are 38 venues for the local authority nationally to have developed such
“roadshow” exhibition, which will tour the main towns an initiative. The programme has been recognised
and larger villages, staffed by offcers from Malvern nationally by Sport England and supported by the
Hills, Wychavon and Worcester councils. Worcestershire West School Sports Partnership

Information on the exhibitions and the SWDP following a grant of £20,000 to support the

documents will be available at Customer Services continuation of the programme beyond the initial
Centres/ main Libraries throughout South 12-month pilot.

Worcestershire. For more information please contact Mark

The consultation will also be available online at Hammond, MHDC’s Community Services Offcer

www.swdevelopmentplan.org from : mark.hammond@malvernhills.gov.uk
26th September, where all the documents and

response forms can be viewed. The responses can
also be completed online from the website.

SOUTH WORCESTERSHIRE

developmentplan
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Re-localisation of business rates —
LGA update

In March, Government published the terms of
reference for phase 1 of its Local Government
Resource Review. Phase 1 of the review is
considering the way in which local authorities are
funded; phase 2 of the review will subsequently
focus on community budgets.

Phase 1 of the review is focusing on the re-localisation
of business rates, a change that local government has
consistently been in favour of. However, the review

is necessarily looking beyond business rates: since
more than 80 per cent of formula grant is funded by
pooled business rates, re-localisation would inevitably
require changes to the existing formula grant system.
In considering re-localisation, the review is primarily
concerned with how councils can be incentivised
through retaining business rate revenue to promote
local economic growth.

Showcase of services for older people

A showcase of services for older people is set

to be held at Malvern Theatres in early October.
The event, which will take place on Thursday

6 October, is being organised by MHDC in
partnership with NHS Worcestershire. The event
— which runs from 11.00am until 2.00pm — will be
opened by Mike George from BBC Hereford and
Worcester; free refreshments will be provided.

More than 20 organisations will be exhibiting on
the day including Age UK, Festival Housing and
Worcestershire County Council Telecare Service.
Activities during the event will include a cookery
demonstration by Sight Concern, a Chance to
Dance and a chance to visit ‘the Malvern Theatres
Memory Booth’.

For further information about the event
please contact Melanie Whistance on
01684 862 283 or email her at
melanie.whistance@malvernhills.gov.uk

Alternatively visit www/malvernhills.gov.uk/
health and see leafet attached.

New council on-line service for
property search information

MHDC'’s personal property search service is now
on-line. The Local Land Charges Register
information is generally a resource used by search
companies on behalf of solicitors acting for home
buyers. The on-line resource is comprehensive
and includes access to archives and also a map
based search of records.

Sale of former Treasurer’s Site

MHDC has sold The Treasurer’s Site (including
Whitborn and Millborne Lodges), to McCarthy & Stone
for the sum of £2 million. Their plans are to construct
54 extra care apartments for the frail elderly (assisted
living) including communal facilities, landscaping and
car parking. The developer has in addition contributed
£230,000 to MHDC for use towards affordable
housing, town centre enhancement, recycling facilities
and highway improvements.

From | to r: ClIr Phil Grove, Clir Barbara Williams
and Piper with mum ClIr Rebecca Massey

District council lobby county over
youth provision in Malvern Hills

With their determination to ensure that youth
provision remains a priority in the district, three
high profle members of Malvern Hills District
Council recently met at County Hall to lobby Clir
Liz Eyre, Lead Member for Children’s Services.
Councillors Phil Grove (Leader), Barbara
Williams (Portfolio Holder for Community &
Economic Development) and Rebecca Massey
(Children’s Champion) met with Clir Eyre last
Friday 16th September. They expressed their
concerns about the county’s proposed level

of budget cuts in Positive Activities (currently
delivered through the youth service).

The three councillors are leading the response at
district level to the on-going ‘ public consultation
period’ about the future of youth provision in
Malvern Hills.

This council is encouraging individuals
and community groups to contribute to the
consultation process.

You can do so by visiting the county council’s
website at www.worcestershire.gov.uk and
clicking on the ‘consultation’ tab which will lead
you to the webpage ‘Future of Positive Activities
for Young People’.
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Good results from car parking
consultation

The car parking consultation that is presently
underway will be closing on September 28th

and the council is very pleased with the amount
of people who have already participated in the
survey. As the largest provider of pay and display

car parking in Malvern, Tenbury Wells and Upton
upon Severn, MHDC is committed to ensuring that
these facilities are ft for purpose and that they
provide value for money to both customers and
council tax payers. Full analysis of the information
collected will begin shortly and the results will be
reported later in the year.

Malvern Hills Partnership (MHP)

The Senior Management Team reviewed
the progress of the four Malvern Hills
Partnership Action Programmes and were pleased to
note the increased activity and progress in Pickersleigh
and Tenbury on urban regeneration and property

food protection respectively. The Partnership has
now appointed a coordinator (Karen Humphries of
Community First) to trial its Rural Strategy in two

pilot areas of Martley and Longdon wards. Karen
began her work in August and her frst report and
recommendations should be available in late
November. The Partnership now has its own web
pages on our website — see the link on the home page.

g
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Local hero wins community award

In July the Malvern Gazette newspaper launched a
search to fnd Malvern’s unsung hero — a community
champion whose tireless efforts have helped others
possibly less fortunate than themselves. Working

in partnership with MHDC and QinetiQ, the Gazette
asked members of the public to nominate people
they thought deserved the new ‘Community Hero
Award’. The search is now over!

At a ceremony held at the Council House on Friday
5th August, the winner, Reginald Box was presented
with his certifcate together with a cheque for £250
to be donated to the charity of his choice. In just

16 years, 93 year old Reg has raised a massive
£112,750 for the Midlands Air Ambulance by holding
a range of fund raising events including bingo and
entertainment nights in local pubs and sports club.

_—_—

Project improves flood protection for
226 Malvern Hills homes

A recent report details how 226 homes, which were
affected by fooding from non main river sources in
the 2007 summer foods, are now better protected
thanks to work undertaken by the council’s land
drainage team. In July 2007 large areas of the
district were devastated by the worst foods in living
memory. As well as fooding from the rivers Severn
and Teme, many homes were fooded as minor
water courses and ditches burst their banks and
water ran off from adjacent land.

As part of our response to these problems,

we set up a project to improve food protection

to homes in 19 areas identifed as ‘most at risk
from fooding’ from non main river sources such

as ditches, brooks and run off from land. The
report, which is on our website, demonstrates how
the council has worked with homeowners, local
communities and other partners to deliver improved
food protection to 226 homes -almost twice as
many as was originally anticipated.

Renewable energy opportunities

As part of our on-going efforts to save money we are
looking at the possibilities of using renewable energy
sources to heat our buildings. We are currently
looking at a feasibility report to heat the Splash and
surrounding buildings in different ways and will keep
you advised of progress.

Local TV station possibility for Malvern

The Government recently announced

plans which could lead to Malvern $
having its own television station as Q}
part of a nationwide plan to e
increase the number of local %
TV channels. Culture Secretary Jeremy Hunt
announced a consultation process to investigate
the views of local people. Twenty pilot stations

will be considered from a shortlist of 65 towns
across the UK.

Malvern has been selected as a potential
location after a study by Ofcom on available
transmitter capacity. The Government is now
seeking expressions of interest from people
who may want to run a station in these areas.

A consultation event was held recently in
Birmingham and Harriett Baldwin MP is leading
the consultation locally. We encourage residents
and businesses in the district to contribute to the
consultation process that is being coordinated by
Harriett Baldwin’s offce.
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Don’t lose your vote in 2012

Voter registration forms have been

delivered across the Malvern Hills

district and residents are being

urged to return them as soon as possible to make
their voices heard in local elections. If some
haven’t received their form they can contact the

Electoral Registration Officer on 01684 862151
or print one off at
www.aboutmyvote.co.uk

Elections for the Malvern Hills Conservators will be
taking place on Thursday, 27th October, 2011. To
be able to vote in these elections these forms must
be returned by Wednesday, 12th October, 2011.

Publications audit — update on View
from the Hills residents’ magazine

A recent readership survey of our residents’
magazine, View from the Hills, looked into how we
communicate with both residents and stakeholders
and has yielded some useful results. The survey
was sent to residents who currently subscribe (print
or electronic versions), partners, district and parish
councillors and staff - many thanks to everyone who
took the time to complete the questionnaire.

We have taken the decision to suspend the
magazine and explore other communications
opportunities including a quarterly advertorial feature
in local papers, our website, social media platforms
and using special events to promote our work.

Welfare reforms herald major changes

Welfare reforms due to come into force in January
will reduce benefts paid to some claimants and
could cause an increase in homelessness, and
hence extra demand on the Hub and Citizens
Advice Bureau.

On top of that, there are plans to implement a
Universal Credit system starting in 2013 to simplify
the benefts system and encourage people back into
work by tapering benefts rather than the existing
stopping of benefts when people start to work.

There are also separate proposals out to
consultation to reduce the subsidy provided for
Council Tax benefts by 10% from 2013/14- in
Malvern Hills case this amounts to around £500,000
per year. The District Council Network is arguing
strongly for a different approach to the government’s
objective of saving £500m per year in this way.

In short, there are many and signifcant changes in
the pipeline all of which need to be worked through
carefully to avoid unintentional damage to the
council and to the services we provide. More news
as the details unfold.

Keeping warm and well in winter
A reminder of two schemes that are up and running
to help older people during the winter months.

The frst is the Malvern Hills Warm & Well Grant
(please see leafet attached), that offers fnancial
support for loft clearance, thermostat and timer
controls, night storage heaters and loft and cavity
wall insulation.

The grant can also help with practical issues like
moving belongings from the loft before it can be
insulated. This work will be carried out by Age UK
who have a ‘handyperson and visiting service’ that
offers practical and emotional support to help you
organise everything before the work starts.

For further information on this scheme and to fnd
out if you are eligible, please contact Age UK
01684 560 666.

The second scheme is free Home Energy Visits
(please see leafet & referral form attached).

The project aims to provide an advice and support
service across Worcestershire that ensures elderly
residents with health conditions are visited by a
member of the Act on Energy Team who will give
residents the following advice:

» Assessment of current fuel bills;

* The opportunity to access Social Tariff schemes
* How to use heating systems and appliances;

» Energy Saving Tips

 Opportunities to improve the energy effciency of
the home including loft & cavity wall insulation

For more information on the scheme or if you would
like to make a referral please contact Act on Energy
free phone 0800 988 2881.

Please contact Jeanette Covington
at Malvern Hills District Council with
any feedback, suggestions or
contributions to this newsletter
jeanette.covington@malvernhills.gov.uk
01684 862158
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ENSURING AFFORDABLE
WARMTH FOR AT RISK
ELDERLY HOUSEHOLDS

Helping those
at risk to

Stay warm &

Keep healthy

Energy Advice Home visits are available to the elderly who are deemed to be at
risk of fuel poverty as part of a project funded by Public Health
NHS Worcestershire.

The project aims to provide an advice and support service across Worcestershire that ensures
elderly residents with health conditions are given the opportunity to benefit from warm &
healthy homes; advice to include

. Assessment of current fuel bills
«  The opportunity to access Social Tariff schemes
. How to use heating systems and appliances
. Energy Saving Tips
. Opportunities to improve the energy efficiency of the
home including Loft & cavity wall insulation
Benefits to public services include the potential to reduce hospital admissions from cold related

illness, reduced visits to the GP, decrease in Excess winter deaths, community cohesion, im-
proved mental health and improvements to housing stock.

Benefits to clients include; Warmer Homes, reduced visits to GP, potential to reduce fuel bills
and an improved understanding of bills, energy consumption and heating systems, improved
mental health including; less perceived financial strain, more and longer visits from family &
friends, increased engagement in the community and an improved attachment to the home.
COMPLETE & RETURN THE ATTACHED REFERRAL FORM TO ACT ON ENERGY AT THE ADDRESS
BELOW OR CALL US ON 0800 988 2881 AND OUR TRAINED ADVISORS WILL TAKE THE CLIENTS
REFERRAL DETAILS OVER THE TELEPHONE

FREEPOST MID17638, WARWICK CV35 9BR
Act on Energy

= worcestershire NHS
Worcestershire




CLIENT REFERRAL FORM CHECKLIST I DATE.

To help us identify elderly households at risk of fuel poverty

octonenergy | please complete the following:
Householder details Contact numbers
Name Home
Address Mobile
Email
Poscode Other
What to look for in the household (Please tick) Additional Information
. No visible form of heating []
. Only heating is an open fire/electric/gas/oil filled []
heaters
«  Only One room is heated L]
« A pre payment meter is in use L]
. There is evidence of condensation and damp []
Other Contact names—family, Carer, etc
Name/s Tel No
Type of property (Please circle)
(Home owner) (Private rented) (Social/ Council Housing)
(House) (Bungalow) (Flat/Maisonette) (Mobile Home)
Householder Information
D.O.B Is the Householder in receipt of any means tested benefits?

(please detail)

Householder health conditions & severity

Are there any hazards/risks the home visitor should be aware of YES [ |NO [ ]
If yes please comment

Referred By
Name Works for

Position Tel No
Email Other




