





- The Council i1 its Decision Making Processes and Corporate and
Financial Information

- Housing

- Economic Development, Sports & Recreation, Tourism and
general Community Issues

- The Environment
- Planning
i Partnerships

Under each heading are various Classes of published information which
relate to it.

= Details of each class include whether the information is available on
the website and the premises where the information is available in
printed form.

Charges

The Council aims to make as much information as possible available without
charge.

Most information can be viewed free of charge on the website or at the
Customer Service Centre. In some cases a charge is made if you wish to take
away a copy. Where this is the case it is indicated in the details of the Class
of Information.

Details of the amount of any charge are available on request from the
Customer Service Centre.

Classes of Information

When determining what information to include in the Publication Scheme, the
types of information already published by the Council (in paper form or on the
website) or available for inspection were identified. Other issues considered
were confidentiality requirements and other legal considerations, e.g. the
Data Protection Act 1998. Information which the Council intends to publish in
the near future, having regard to public demand, have also been included in
the Scheme. The contents of the Scheme will be reviewed from time to time.
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Council and Committee Meetings

Notices, Agenda, Reports and Minutes of the Council and its Committees,
Panels etc and background papers, excluding those documents which
contain exempt information under Schedule 12 of the Local Government Act
1972 or to which an exemption under the Freedom of Information Act 2000

may apply.

Available free of charge.

Also available in printed form on request from the Customer Service
Centre and at Tenbury Area Office. A charge is made for printed
copies other than Notices of Meetings

Ref: Democratic Services

Public Registers/Records relating to District Councillors

This class includes:

Register of Members Interests

Records of Membersi attendance at Committee meetings
Record of Members Allowances

Gifts and Hospitality Register

Available for inspection upon request from the Customer Service
Centre

Free of Charge

Ref: Democratic Services

Register of Interests of Town and Parish Councillors

This class contains Declarations of Interests made by Town and Parish
Councillors in the District.

Available for inspection on request from the Customer Service Centre
Free of Charge

Ref: Democratic Services
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Electoral Registration

The Electoral Register (full copy)

The Electoral Register (edited copy)

List of Overseas Electors

Leaflets relating to absent voters, moving house and similar matters.

Available on request from the Customer Service Centre. The full
(unedited) copy of the Electoral Register is available for inspection
only, free of charge. It can be purchased for certain limited uses in
accordance with the Representation of the People (Amendment)
Regulations 2002. Others may purchase a copy of the edited Register
only.

Other documents free of charge.

Ref: Electoral services

Elections

This class contains information relating to Parish, District, County,
Parliamentary and European Parliamentary Elections, as follows:

Notices of Vacancies,

Notices of Election,

Statements of Persons Nominated,
Notices of Poll,

Declaration of Results,

List of Absent Voters,

Guidance notes for candidates,

Available on request from the Customer Service Centre. Also
(apart from List of Absent voters and Guidance notes
for candidates). Free of Charge

Ref: Electoral Services

An A - Z listing of the services provided by the Council and diagrams showing

Available on request at the Customer Service Centre and Tenbury
Area Office
Free of Charge
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Recruitment
This class contains information relating to recruitment (though it does not
contain personal information about any person) as follows:
The Council's Recruitment Policy and Procedures
Job advertisements, Job Descriptions, Person Specifications
Guidance to applicants and other relevant information relating to a vacancy.
Equal Opportunities Policy
Available on request from Customer Service Centre
Job advertisements are placed in the local press, national press and
Journals as appropriate and on the Council's website
Free of Charge
Ref: Personnel
Health and Safety Policy
The Councilis policy on the Health and Safety of staff.

Available on request from Customer Service Centre
Free of Charge

Ref: Personnel

Workforce Information

Quarterly return on number of employees, made for purposes of national
statistics.

Available on request from Customer Service Centre
Free of Charge

Ref: Personnel

Byelaws and Orders

Byelaws and Orders relating to Malvern Hills District and notices relating to
their adoption.

Available on request from Customer Service Centre
A charge is made for copies of Byelaws and Orders

Ref: Democratic Services/Legal Services
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Annual Statement of Accounts
Revenue and Capital Budgets
Fees and Charges details
Budget monitoring reports.

Available on request from Customer Service Centre. Also available on
website (apart from Statement of Accounts, and Asset Management
and Capital Strategy).

Free of Charge.

Ref: Financial Services

Council Tax and Business Rates

Council Tax Domestic Property Bands

Rateable values (for Business Rates)

Rural Settlement List (rural rate relief)

Leaflets giving

Information on

Leaflets giving information about Malvern Hills District Council,

Available from Customer Service Centre.
and leaflets also available on website

Free of charge
and Benefits - Public Information Publications

This class relates to the leaflets, guidance and application forms published in
relation to Housing and Council Tax Benefits, including the following
subjects:

Changes of Circumstances (hard copy only)
Discretionary Housing Payments

Proof of Tenancy

Pre-tenancy determination

Certificate of Earnings

Self Employed earnings

Available from the Customer Service Centre and Tenbury Area Office
and on the website (except where stated)

Free of charge

Ref: Revenue Services
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Housing and Council Tax Benefits - Quickcalc
This is a Benefits calculation system and is a software application only.
. No hard copy available
Use is free of charge
Ref: Revenue Services
Housing and Council Tax Benefits - Benefits Fraud Prosecution Policy

The Council proposes to publish a Benefits Fraud Prosecution Policy in the
near future.

Ref: Revenue Services
Procurement
This class contains information relating to the Councilis procurement

activities (but does not contain the financial details of any Company) as
follows:

Available on request from Customer Service Centre and the website
Free of charge

Contract Compliance Guidance/lnstructions to Tenderers
Advertisements for contracts to be awarded.

Available upon request from Customer Service Centre. Contracts to
be awarded are advertised in the national and local press and the
website

Free of Charge

Ref: Construction Services

Meetings/Function Rooms Hire

Information and booking forms for various Council meetings/function rooms
available for hire.
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Available on request from the Customer Service Centre and Tenbury
Area Office

Free of Charge

General Public Information Publications

This class of information contains public information leaflets and media
releases published by the Council not detailed elsewhere in this Publication
Scheme.

Available on request from the Customer Service Centre. Some leaflets
and are also published on the Website.

Free of charge

Ref: Strategic Support Unit
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SECTION 2

HOUSING

The Housing Strategy for the District Council.

Available from Customer Services and the website
Free of Charge

Ref: Housing Services
Housing Needs Assessment
The results of a survey of Housing needs in the District

Available on request from Customer Service Centre
Free of Charge

Ref: Housing Services
Common Housing Register
This class contains the policy relating to the Statutory Housing Register

Available on request from Customer Service Centre
Free of Charge

Ref: Housing Services
and “Supporting People” Strategy
These strategies are being prepared and it is intended that they will be
published soon.
Private Sector “Housing Assistance” Policy
Gives details of the Councilis policy on discretionary housing grants
Available on request from the Customer Service Centre and the
website

Free of charge

Ref: Housing Services
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Vacant Property Register, containing details of vacant accommodation and
land suitable for businesses throughout the District

Available upon request from the Customer Service Centre and also on
website.

Free of charge

Ref: Property Services

List of property for sale or rent from the Council

Available upon request from the Customer Service Centre
Some information also available on website
Free of charge

Ref: Property Services

Information about the District

Available upon request from the Customer Service Centre and from
the website

Free of charge

Ref: Economic Development

Information, primarily statistical, about the District

Available upon request from Customer Service Centre. Some
information also available on the website.
Free of Charge

Ref: Economic Development
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COMMUNITY MATTERS

Parish and Town Councils

This class contains information relating to Parish and Town Councils and
Meetings, their

Available on request from the Customer Service Centre and on the
website
Free of charge

Ref: Democratic Services

Consultation Exercises

This class contains a details of questions raised in public consultation
exercises, a summary of responses, analysis and conclusions.

Available on request from the Customer Service Centre
Free of charge

Ref: Strategic Support Unit

The Community Strategy for the District.

Available on request from the Customer Service Centre and on the

website.

Free of charge

Ref: Strategic Support Unit

— Malvern Hills Partnership

Vision 21 il Malvern Hills Partnership is a partnership of local public bodies
and others involved in the preparation of the Community Strategy. This class
contains agendas, notes, reports and background papers relating to the
meetings of the partnership.

Available from the Customer Service Centre
Free of charge

Ref: Strategic Support Unit

Updated December 2004 19












Other Tourism Promotional Material

This class contains other tourism literature, including leaflets, booklets,
factsheets, postcards and posters.

Available from the Customer Service Centre and Tourism Information

Centres in the District..
Charges made for some items. Some items free of charge.
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SECTION 4

THE ENVIRONMENT

Guidance on reporting abandoned vehicles and the Councilis procedures in
dealing with them

Available on request from the Customer Service Centre and from the
website
Free of charge

Ref: Environmental Services

Public Registers/Records

This class contains the following Registers and records (including details of
approvals where appropriate), with application forms and guidance notes:-

Caravan Sites Register

Public Sewers

Register B, Environmental Protection Act 1999
Register of Contaminated Land

Register of Food Premises

Scrap Metal Dealers Register

Springs and Spouts monitoring

Sunday Trading Register

Extracts from these registers and records are available for inspection
upon request to Customer Service Centre.
Inspection Free of Charge. A charge may be made for copies.

Ref: Environmental Services

Strategies

This class contains the following strategies and service plans approved by
the Council:
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Water (mains monitoring)
Working Time Directive

Available on request from the Customer Service Centre, some
available via the website
Free of charge

Ref: Environmental Services

This class contains guidance notes in respect of the various licences issued
by the Council (including in some cases guidance for making complaints
about licensed or unlicensed activities), as follows:

Amusements with Prizes Machines
Animal Boarding (Kennels and Catteries)
Butchers and Game Dealers
Dangerous Wild Animals

Dog Breeding

Horse Riding

House to House Collections
Hypnotism

Late Night Refreshment Houses
Lotteries

Meat Products

Milk Products

Pet Shops

Public Entertainments

Sex Shops

Skin Piercing

Street Collections

Taxis

Theatres and Cinemas

Z00s

Available on request from the Customer Service Centre
Free of charge
Ref: Environmental Services

This class contains guidance notes for applications and public notices in
respect of various Orders made by the Council, and includes the orders
themselves, as follows:

Public Path Orders
Road Closure Orders
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Available on request from the Customer Service Centre.
Free of Charge.

Ref: Democratic Services

Refuse and Recycling

This class contains information relating to refuse collection and recycling, as
follows:

Available on request from the Customer Service Centre, Tenbury Area
Office and from website.
Free of charge

Ref: Contract Services

This class contains information relating to the Councilis car parks throughout
the District, as follows:

Car Park Orders
Leaflets detailing car park locations and charges
Scheme details and application guidance for Residentsi Car Park Permits

Car Park Orders available for inspection at the Customer Service
Centre, free of charge.

Other information also available from Tenbury Area Office and from
website.

Free of charge
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SECTION 5

PLANNING

Adopted Development Plans

Malvern Hills District Local Plan
Leominster District Local Plan (Tenbury Area)

The adopted versions of the Councilis two Local Plans, which set out policies
and proposals for guiding planning decisions over the period 1986 fi2001.

Available for inspection at the Customer Service Centre
There is no charge to inspect these documents. A charge is made for a

copy

Ref: Planning Services
Local Plan Review
Malvern Hills District First Deposit Draft Local Plan (Jan 2004)
Published for consultation in January/February 2004

The plan sets out the District Councilis Policies and Proposals for the
development and use of land to 2011.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document. Copies can still be purchased (subject
to availability)

Ref: Planning Services
Malvern Hills District Second Deposit Draft Local Plan (Oct 2004)
Published for consultation on 29 October 2004, closed 10 December 2004.
The plan sets out the District Councilis Policies and Proposals for the
development and use of land to 2011.

Available for inspection and purchase at the Customer Service Centre.

Also available on CD and the Council’s website. There is no charge to
inspect this document.
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Local Plan Sustainability Appraisal

This document forms part of the second deposit Draft Local Plan, but is
available to purchase separately

Available for inspection and purchase at the Customer Service Centre.
Also available on CD and on the Council’s website. There is no charge
to inspect this document.

Consultation Statement

Sets out the various methods used to consult the public and statutory
organisations on the review of the Local Plan.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

The report covering the key issues relating to the Local Plan Review.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

Ref: Planning Services
Supplementary Planning Guidance

This class contains supplementary planning guidance on the following:
Conversion of Redundant Buildings

Conversion of Agricultural and Other Rural Buildings

Shop Front Design

Residential Design

Residential Extensions

North Site Development Brief & Affordable Housing Brief (2004)
Affordable Housing SPG (2004)

Available on request from the Customer Service Centre
Inspection Free of Charge. A charge is made for copies

Ref: Planning Services
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Affordable Housing Supplementary Planning Guidance (SPG)

Provides a framework for the provision of affordable housing through the
planning process

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

North Site Development Brief and Affordable Housing Brief

These development briefs provide a framework for the future development of
this site. Adopted in August 2004 following public consultation exercise.

Available for inspection and purchase at the Customer Service Centre.
Also available on CD and on the Council’s website. There is no charge
to inspect this document

Local Plan Background Documents

Assessment of suggested development sites and settlement boundary
changes

Sets out the District Councilis response to suggestions for new development
sites and settlement boundary changes put forward by a range of
landowners, developers, private individuals and organisations as part of the
preparation of the Draft Local Plan

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

Village facilities Survey and Public Transport Study

This survey was undertaken in 2002 (revised in 2004) to inform the District
Strategy in the Local Plan

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy

Urban Capacity Study

The study identifies sources of capacity and potential development sites
within urban areas of the District

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.
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Housing Land Availability Report

Sets out the housing land position for the District and covers the period from
April 1996-April 2004. The individual sites detailed in the report represent
housing sites with the benefit of planning permission which have been
completed since April 1996, are under construction or remain outstanding.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

Ref: Planning Services
Employment Land Availability Statement

Sets out the employment land position for the District and covers the period
from April 1996-April 2004. The individual sites detailed in the report
represent employment sites with the benefit of planning permission which
have been completed since April 1996, are under construction or remain
outstanding.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy

Malvern Urban Greenspace Study

The study identifies and evaluates greenspaces in and around Malvern in
terms of their individual and strategic value to the settlement, prepared to
inform the Local Plan.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document, but a charge is made for a copy

Malvern Hills District Shopping Study
Contains an assessment of retail capacity within the District.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy.

The copy of this report does not include the technical appendices
setting out the results of a household shopping survey undertaken by
Beaufort Research in 2001 and referred to within the report. These
are available for inspection on request from the Customer Service
Centre.

Ref: Planning Services

Updated December 2004 31



Open Space in Malvern, Tenbury and Upton

The study is in two parts. Part 1 sets out the Final Report as approved by the
District Council but amended to take into account the revised NPFA
standards published in 2001. Its main purpose was to identify any surplus or
deficiency in open space provision within Malvern town where local concerns
had been expressed about open space provision generally in the town.

Part 2 was undertaken in Spring 2003. It compares current outdoor playing
space provision in both Tenbury and Upton with the revised Six Acre
Standard published by the NPFA in 2001.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document but a charge is made for a copy

Housing Needs Assessment for Malvern Hills District

This assessment is an up-date carried out in October 2004 of the Housing
Needs Assessment published in July 2002.

Available for inspection at the Customer Service Centre. There is no
charge to inspect this document, but a charge is made for a copy

Conservation Area Maps

Conservation area maps showing the boundaries and designation statements
within the District defined as conservation areas.

Available on request from the Customer Service Centre.
Inspection free of charge. A charge is made for copies.

Ref: Planning Services

The details of all buildings in District listed as being of special architectural or
historic interest.

Available on request from the Customer Service Centre
Inspection Free of Charge. A charge may be made for copies

Ref: Planning Services
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DEVELOPMENT CONTROL
Planning Register

The Register containing planning and similar applications, details of Tree
Preservation Orders and

Available for inspection on request from the Customer Service Centre
Free of Charge. A charge is made for a copies

Ref: Planning Services
Tree Preservation Guidelines fi leaflet

Available on request from Customer Service Centre
Free of charge

Planning Enforcement Register

The Register containing details of enforcement action taken by the Council in
respect of particular properties.

Available for inspection on request from the Customer Service Centre
Free of Charge

Ref: Planning Services
Planning Applications
and
Available for inspection on request from the Customer Service Centre
and on the website.
Inspection Free of Charge. A charge is made for a copy of a decision
notice
Ref: Planning Services
Planning Appeals
Details of appeals against planning or enforcement decisions.
Available for inspection on request from the Customer Service Centre
Inspection Free of Charge. There may be a charge for copies, other

than to appellants. A charge is made for a copy of an Appeal Decision.

Ref: Planning Services

Updated December 2004 33



Planning Public Notices

Public notices for Planning Applications which require advertising.
Available for inspection on request (at the time when the application is
under consideration) from the Customer Service Centre

Free of Charge

Ref: Planning Services

Planning Agreements

Planning Agreements under S52 and S106 of Town and Country Planning
Act 1990 which set out planning requirements attaching to individual planning
consents.

Available for inspection on request from the Customer Service Centre
Inspection Free of Charge. A charge is made for copies

Ref: Planning Services
and Plan List
Details of applications received each day and week.

Available from the Customer Service Centre and on the website.
Free of Charge

Ref: Planning Services

Details of decisions made on planning applications, published on a weekly
basis.

Available on request from Customer Service Centre and on the
website.
Free of Charge

Ref: Planning Services
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Development Briefs
Details of any development briefs produced by the Council.

Available on request from the Customer Service Centre
A charge is made for copies

Ref: Planning Services

General Development Control Guidance and Advice
This class contains the following general guidance and advice on

development control matters;

information
(ie how to make an application, appeal against a decision and comment on
applications and submissions of drawings)

Available on the website only
Free of charge

Ref: Planning Services

BUILDING CONTROL

The Scheme of Charges for Building Control Services

Available on request from the Customer Service Centre
Free of charge

Ref: Planning Services

This class contains general information about the Councilis Building Control
Service, its Performance Standards etc.

Available on the website only.
Free of charge

Ref: Planning Services
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Building Control Decisions
Building Control Decision Notices and Completion Certificates

Available on request from the Customer Service Centre
Inspection Free of Charge. A charge is made for copies.

Ref: Planning Services

Public Information Publications

This class contains leaflets and guidance notes/booklets on the following
subjects:

Building Regulations Explanatory booklet

Available on request from Customer Service Centre and on the
website.
Free of charge

Ref: Planning Services
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SECTION 6

PARTNERSHIPS

Partnerships
A list of partnerships of which the Council is a member, their aims and
contacts details.

Available on request from the Customer Service Centre

Free of Charge

Ref: Strategic Support Unit
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CONTACT DETAILS

The officer responsible for the Scheme on behalf of the Council is Nigel
E.Snape, Head of Legal Services. To contact him please:

Write to:

Mr N.E. Snape,

Head of Legal Services,
Malvern Hills District Council
The Council House,

Avenue Road,

Malvern,

Worcs

WR14 3AF

Telephone: 01684 862213
e.mail:

The officer responsible for maintaining the Scheme on a day to day basis is
Gill Thomas. To contact her please:

Write to:

Miss Gill Thomas

Information & Risk Management Officer
Malvern Hills District Council

The Council House,

Avenue Road,

Malvern,

Worcs

WR14 3AF

Telephone: 01684 862154
e.mail:
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