Analysis of results

2019

This report provides analysis of the results of the 2019 Malvern Hills District residents’ survey, which
took place from 8 September to 6 October. This year, for the first time, we ran our own residents’
survey, moving away from the traditional partnership with the county council and other partners. This
led to several changes being made for this year’s survey, including to its content and promotion
For a number of years a panel of Viewpoint members has made up the majority of respondents to
the survey (64% in 2018). While many of the old panel were still invited to complete the survey, this
year the overall number and diversity of respondents has increased. This difference in the number
and range of respondents should be taken into account when analysing the results of the 2019
survey.
The total number of responses received was 1,049 compared with 616 for the 2018 Viewpoint
survey. There have been numerical increases in all age categories, and the representation of people
aged under 35, and between 55 and 64 have notably increased.

There were 784 respondents that gave an identifiable
postcode which included people from all 22 wards.
The level of responses per 1,000 residents for each
ward ranged from 19.7 in Ripple to 5.2 in Tenbury.
Overall the 1,049 total responses equates to more than
thirteen responses per 1,000 residents.
The survey was split into four sections: ‘About your local
area and public services’, ‘Respect, consideration and
community safety’, a section about residents’ priorities for us, and ‘Helping out’. Each of these
sections will be analysed below and, where possible, comparisons will be made to previous surveys.
In order to achieve a more accurate representation of the population of the district, all results
presented here are weighted by age.
Based on the overall response rate the confidence level for the results overall is 3%. Therefore, and
only where results are directly comparable to previous years, only changes of 3 percentage
points or more can be considered as statistically significant. Where questions have smaller
response rates the confidence level may be higher.

About your local area and public services
Respondents were asked to consider their local area to be the area within 15 to 20 minutes walking
distance of their home.

Q1. Overall how satisfied or dissatisfied are you with your local area as a place to
live?
There were 1,049 valid answers to this question and 84.9% of people were either very satisfied or
fairly satisfied. This is a similar result to 2018 but is a decrease from previous years.

85 %
satisfied

Q2. Overall how satisfied or dissatisfied are you with how Malvern Hills District
Council runs things?
There were 1,048 valid responses to this question and 62.4% of people were either very satisfied or
fairly satisfied, which is very similar to 61.3% in 2018.

62 %
satisfied

Q3. To what extent do you agree or disagree that Malvern Hills District Council
provides value for money?
The proportion of people that agree with this statement was very similar in 2019 (43.5%) to that in
2018 (44.5%). Those who disagreed with statement was very slightly less (26.8%) than those who
disagreed in 2018 (29.7%) although this is still higher than in previous years.

44 %
agree

Q4. To what extent do you think Malvern Hills District Council acts on the concerns of
local residents?
This question was introduced this year and views were split fairly evenly, with just over half feeling
that the council acts on their concerns at least a fair amount.

54 %
a great deal
or a fair
amount

Q5. Overall, how well informed do you think Malvern Hills District Council keeps
residents about the services it provides?
Two thirds of people feel that they are kept at least fairly well informed by the council, an increase
from 51% in 2018, and the highest score ever. The question was worded slightly differently in 2019.

66 %
well
informed

Q6. Do you agree or disagree that you can influence decisions affecting your local
area? As with previous questions, when answering, please consider your local area to be
within 15-20 minutes walking distance from your home.
The results of this question have varied within 10 percentage points for a number of years, with the
proportion of people agreeing staying between 32% and 40%. There was a statistically significant
increase from 2018 (33%) to 2019 (36%), but this is still within the general range.

36 %
agree

If you don’t feel you can influence decisions in your local area, why is this?
51% of the 797 people that answered this question said that input received from residents is not
taken into account (a decrease from 50% in 2018). 33% said they were unaware of any means of
influencing decisions (compared to 23% in 2018). Of the remainder, 6% said they were not able to
take part in activities to influence (9% in 2018), 1% were not interested in influencing decisions, and
the remaining 9% gave their own ‘other’ reasons. For those who chose ‘other’ a number reiterated
the reasons already given, but some were new reasons.

Q7. How strongly do you feel you belong to your local area?
74% of people feel that they belong to their local area, this is a statistically significant decrease from
79% last year and is the lowest in recent years.

74 %
belong very
strongly or
fairly strongly

Respect, consideration and community safety
Q10/11. How safe or unsafe do you feel when outside in your local area?
After dark

During the day

74 %

91 %

feel safe

feel safe

The results from this year’s survey represent a notable
drop in feelings of safety in the district. Feelings of
safety after dark have fallen from 87% in 2014 to 74%
and are now at their lowest level.
Those saying they feel safe during the day has fallen by
nearly six percentage points from 2014, and is at its
lowest level.

Q12. To what extent do you agree or disagree that your local area is a place where
people from different backgrounds get on well together?
There was a statistically significant drop of nearly eleven percentage points for those that agree with
this statement since 2018.

72 %
agree

Q13. To what extent would you agree or disagree that people in this local area pull
together to improve things?
This question was introduced this year and views were split evenly, with just under half feeling that
the council acts on their concerns at least a fair amount (see chart overleaf).

46 %
agree

Q14. Thinking about your local area, how much of a problem do you think each of the
following are…
For all of the issues considered, the proportion of people seeing them as a problem in their local
area is higher than in previous years. People using or dealing drugs in particular has risen from just
16% in 2014 to 33% this year. No issue was seen to be less of a problem in 2019 than it has been in
the last few years. See also Appendix 1 below.

Q15. Thinking generally, which of the things below would you say are the most
important in making somewhere a good place to live? Please tick up to five boxes only.
Most
important
Access to support services (e.g. children, family, older
people)

39.16%

Activities for older people

12.39%

Activites for teenagers

23.96%

Activities for younger children

8.94%

Affordable housing

30.01%

Clean streets

36.26%

Cultural, sports and leisure facilities (was Sports and Leisure
facilities pre 2019)

25.47%

Education provision

33.39%

Health services (including mental health provision)

60.68%

Public transport

46.19%

Road and pavement repairs

32.26%

Sense of community and commnity activities

33.21%

Shopping facilities

22.97%

The level of crime

54.37%

Other

7.01%

Both health services and level of crime were chosen by more than half of all people as one of their
top five most important factors, and were clearly the two most popular choices.
%

Rank

2018

Health services (including mental health
provision)

60.7

1

1

1

1

1

1

The level of crime

54.4

2

3

3

2

2

2

Public transport

46.2

3

11

12

9

6

8

Access to support services (e.g.
children, families and older people) *

39.2

4

Clean streets

36.3

5

6

6

5

8

13

Health services (including mental health provision)
have remained the most important factor, as in every
previous year. Public transport has jumped to third
from eleventh in 2018, which is the biggest change
in the top five. Access to support services (e.g.
children, families and older people) was a new
option for 2019, combining three options on support
services in previous surveys.
Residents were asked to list their priorities as free
text if they chose ‘Other’ as an option (see
wordcloud).

2017 2016 2015

2014

Your priorities for us
Q16-21. Which of the issues under each of our priorities would you say most need
improving? Please select up to three.
Respondents were asked to choose up to three options under each of the council’s current priorities.

Building Stronger and Healthier communities:
More than 50% of all respondents felt that reducing social isolation across the district is most in
need of improvement. Improving activities for teenagers was the second highest priority for
residents. Health Services was the issue felt to be most in need of improvement for communities,
with Public/Community Transport a close second.

In addition, where residents chose ‘other’ as an option they were asked to specify what they see
these other issues to be. The following wordclouds represent these, although many reiterate what
had already been chosen in the pre-populated responses.

Driving Economic, Growth and Prosperity:
For the economy, residents felt revitalising / improving town centres was most in need of
improvement for the local economy. Encouraging investment in green infrastructure was the most in
need of improvement in terms of employment land and infrastructure.

Local Economy

Employment Land & Infrastructure

Making the most of our superb environment:
Most residents believe that litter and fly tipping are most in need of improvement in their local
environment, with cycling and walking routes closely behind. In terms of the wider environment,
most residents see the level of traffic congestion in the district as being most in need of
improvement.

Q22/23 How satisfied or dissatisfied are you with each of the following services
provided or supported by Malvern Hills District Council?
The response categories were changed for this question so accurate comparisons with previous
Viewpoint surveys are not possible. These have been reported below variably as the views of
service ‘users’, or for ‘all’ respondents where services are provided to all. The 2019 results will
provide a new baseline for future years, but provide some very strong start points for most services
areas.

Q24. How do you rate Malvern Hills District Council?
Although slightly lower than the first two years when this question was introduced, there has been a
small, statistically significant increase since last year.

51 %
very good
or good

Helping out
Q25. Do you currently volunteer some time to work with others for a community
group, local charity or in some other way in your area?
This was a new question this year which was a simplified version of the one used in the Viewpoint
surveys. It will provide a new baseline for future surveys.

Q26. Do you look after or give any help or support to family members, friends,
neighbours or others because of long term physical or mental ill heath or any other
condition? Please do not count anything you do as part of your paid employment.

This was also a new question, simplified from the one used in Viewpoint to incorporate all conditions
in one category.

Q27. How is your health in general? Would you say it is…
The results to this show a year on year decrease. However, in more recent years the decrease has
been smaller, and there has been no statistically significant change over the last three years, with
72% of residents saying they are in very good or good health.

72 %
very
good or
good

Q28. Do you have any long-standing health condition or disability that limits your day
to day activities? (Long-standing means anything that has troubled you over a period of at
least 12 months or that is likely to affect you for at least 12 months).
Previously this question was separated into two elements, first asking if people have a disability then
whether it limits their activities. This makes it difficult to compare to previous years.

Appendix 1 provides some further analysis for some of the community safety questions broken down
by Ward.

Analysis of results by Ward
Appendix 1
The 2019 Residents’ Survey identified a number of areas relating to community safety where there had
been statistically significant decreases in feelings of safety and also where issues are now perceived to
be significantly bigger problems than they have been compared to 2018 results. The following analysis
shows the 2019 results for these issues broken down into responses by ward. As already stated, 784
survey respondents provided a postcode that could be used to identify the ward in which they live. The
number of respondents is shown for each ward to provide some context for the results, i.e 100% of
respondents from Hallow feel safe in the dark, but only 12 responses were received.

Chart 1: How safe or unsafe do you feel when outside in your local area after dark?

Chart 2: How safe or unsafe do you feel when outside in your local area during the day?

Chart 3: To what extent would you agree or disagree that your local area is a place where
people from different backgrounds get on well together?

Respondents were asked how much of a problem a number of issues were in their local area. The
following charts show the four issues where the greatest percentage change was recorded
compared to 2018. These are reported in order of the size of change (high to low).
Chart 4: Thinking about this local area, how much of a problem is…people using or dealing
drugs? (10 percentage point change from 2018)

Chart 5: Thinking about this local area, how much of a problem is…vandalism, graffiti and
other deliberate damage to property or vehicles? (8 percentage point change from 2018)

Chart 6: Thinking about this local area, how much of a problem is…people not treating each
other with respect and consideration? (6 percentage point change from 2018)

Chart 7: Thinking about this local area, how much of a problem is…rubbish and litter lying
around? (5 percentage point change from 2018)

