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Dear Resident 
 
Following our previous letter in January, this is to confirm that we are launching the 
Alternate Weekly Collection system from 2 April 2018. 
 
From this date your rubbish will be collected one week and recycling the next week on a 
rotating basis.  
 
Collections under the new system will begin on Easter Bank Holiday Monday, 2 April 2018 
and we will be collecting black bins/sacks first. 
 
Your collection day is not changing so please put your black bin/sacks out for collection 
on your usual day. On the back of this letter is a collection calendar to remind you which 
week is which. Please retain this for future reference. 
 
Notes for households eligible for a black wheeled bin  
 
If you have a green recycling bin you should have had a black wheeled bin  
delivered by now. If not, please call the waste changes hotline on 01684 862490. 
 
All waste will need to be placed within the black bin. Any waste left outside the bin will not 
be collected. Bin lids also need to be shut otherwise your bin may not be collected. Only 
official Malvern Hills District Council bins will be collected. 
 
Notes for households on sack collections 
 
Only four black sacks of waste can be placed out for collection per fortnight or six if a 
larger household (see information booklet for details). 
 
Sacks must be presented individually and not in any bin/container as this won’t be 
emptied. 
 
More information about the service, how it operates, advice on maximising recycling and 
reducing your waste is contained within the booklet which came with this letter. 
 
We thank you for your support and co-operation while we introduce these changes. 
 
Yours Sincerely 
 
 
 
 
Phil Merrick 
Head of Economy and Community 
Malvern Hills District Council 
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For further help and advice please visit www.malvernhills.gov.uk/refuse-and-recycling
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