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Malvern Hills District Council (MHDC) 

 In Quarter 2 MHDC received 186 requests (28 with County Council). This was an 

increase on the previous quarter (182 and 19 with County Council). 

 96% of requests were answered within the 20-working day response deadline. 

 Of the 158 FOI requests, 9 are identified from residents. 

 The top subjects requested were: - 

1. Housing, Other Subjects and County Council 

2. Planning 

3. Licensing/Environment 

 

Source Number   Subject Number 

Individuals - not identified 44   Licensing/Environment 19 
Commercial 
Organisations 

70   County Council 28 

Individuals - local 9   Council tax/B rates 14 
Media 17   Staff related 7 

Campaign Groups 10   Other Subjects 28 

Other 8   Planning 24 

Political 0   IT 6 

Total (minus County) 158   Public health funeral 2 

 Still Processing 32   Housing 28 

     Contracts 9 

   Parking 7 

On time 121   Garden Waste/recycling 7 

   Community Services 6 

   Democratic Services 1 

Responded to out of time 5   Total (including County) 186 

% replied to on time 96%   Total (minus County) 158 
 


