ANNEX F Essential Contacts, lead agencies and protocols

Table 1: Malvern Hills District & Wychavon District Councils Essential Contacts
	Role
	Officer
	Contact Details

	Senior Manager with Responsibility for Safeguarding
	Stephen Gabriel

Director of Housing and Communities
	e: stephen.gabriel@wychavon.gov.uk
t: 01386 565572 m: 07970 925124

	Named Safeguarding Officer
	Amanda Smith 
Community Services Manager
	e:amanda.smith@malvernhills.gov.uk
t: 01684 862469 m: 07725 058579

	Safeguarding Support Officer
	Rob Rich

Community Safety & Enforcement Manager
	e: rob.rich@malvernhills.gov.uk 

t: 01684 862290 m: 07773 534542

	Safeguarding Support Officer
	Naomi Morris
Principal Housing Officer
	e: naomi.morris@wychavon.gov.uk 
t: 01386 565241 m:07814 973287

	Safeguarding Support Officer
	Verity Washbourne
Senior HR Adviser
	e: verity.washbourne@wychavon.gov.uk
t: 01386 565294

	Safeguarding Support Officer
	Allison Neale

HR Business Partner
	e: Allison.neale@wychavon.gov.uk 

t: 01386 565260

	Safeguarding Support Officer
	Elliott Nixon

Community Safety Officer
	e: Elliott.nixon@malvernhills.gov.uk
t: 01684 862213 M: 07970 705924

	Safeguarding Support Officer
	Chantelle Campbell
Housing Options Officer
	e: chantelle.campbell@wychavon.gov.uk
t: 01386 525592  m: 


Table 2: Other Essential Contacts

	Organisation
	Contact Details

	Worcestershire Safeguarding Children Board 

Local Authority Designated Officer (LADO)
For advice and information about allegations against staff and volunteers; the LADO Team can be contacted on Telephone: 01905 846221

	Initial contact to be made via the above Duty Number. The Duty LADO can help you with any concerns you have.

Kevin Mills: 01905 845563


Jo Gandy: 01905 843774


Kenny Edgar: 01905 846747


Emma Arnold: 01905 843113


Jon Hancock: 01905 843311
https://www.worcestershire.gov.uk/info/20559/refer_to_childrens_social_care/1659/are_you_worried_about_an_adult_who_works_with_children

	Children’s Services

Family Front Door -

Public number for emergencies (Monday to Thursday 8:30am to 5pm, Friday 8:30am to 4:30pm)
Emergency Duty team during out of office hours (5:30pm to 8:30am weekdays and all-day weekends and bank holidays)
	01905 822666 
01905 768020
https://www.worcestershire.gov.uk/info/20501/children_young_people_and_families/1842/how_to_contact_childrens_social_care


	Adult and Community Services – Adult Protection

Access Centre – Professionals
Access Centre – Service users

Duty Line (9am to 1pm)
	01905 768 053

0845 607 2000

01905 822 613 or 01905 822 614

	West Mercia Police

Public Protection Unit


	0300 333 3000

101 non emergency

999 emergency

	South Worcestershire Nightstop

Platform Housing
	07918 160 986

	NSPCC 24 hour Child Protection Helpline
	0808 800 5000

	Child line UK
	0800 111

	Victim Support
	0207 735 9166

	Worcester City Council

Named Safeguarding Lead
	Nina Warrington
Nina.Warrington@worcester.gov.uk
01905 722494

	Wyre Forest District Council

Named Safeguarding Lead
	Kathryn Underhill
kathryn.underhill@wyreforestdc.gov.uk
01562 732976

	Redditch & Bromsgrove District Councils

Named Safeguarding Lead
	Judith Willis

judith.willis@bromsgroveandredditch.gov.uk


	Worcestershire County Council

Adult Safeguarding Board Manager
	Bridget Brickley
BBrickley@worcestershire.gov.uk 

	Worcestershire County Council

Worcestershire Safeguarding Children Partnership Co-ordinator


	Steve Eccleston

Work 01905 845466

Mobile 07342 889897

SEccleston@worcschildrenfirst.org.uk


	Redditch and Bromsgrove Council 

District council representative on WSCB
	Kevin Dicks

01527 881 400

k.dicks@bromsgroveandredditch.gov.uk


Table 3: Safeguarding Area by Lead Agency and Relevant Protocols
	Safeguarding Area
	Lead Agency
	Relevant Protocols
	Council Lead Officer

	Safeguarding Children
	Worcestershire Safeguarding Children Board
	Levels of Need Guidance to support your professional judgement in responding to the needs of children and young

people in Worcestershire.

Aims to support the application of professional judgement and actively encourage conversations within and between agencies when responding to the needs of children and young people, in particular concerns about risk and harm.
 https://www.safeguardingworcestershire.org.uk/
	Community Services Manager

	GET SAFE
	Worcestershire Safeguarding Children Board
	The partnership works to tackle a range of areas of child criminal exploitation including, county lines drug dealing, child sexual exploitation and support to children that may go missing from home
www.worcestershire.gov.uk/getsafe

	Community Safety & Enforcement Manager

	Modern Slavery
	SOCJAG

Malvern Hills District Council and Wychavon District Council
	Modern Slavery Statement:

www.malvernhills.gov.uk/about-your-council/modern-slavery-act-statement

	Director of Housing and Communities

	Safeguarding Adults
	Worcestershire Safeguarding Adult Board
	Safeguarding Adults multi agency policy and procedures for the West Midlands
https://www.safeguardingworcestershire.org.uk/
	Principal Housing Officer

	Domestic Abuse
	Worcestershire Forum Against Domestic Abuse
Malvern Hills District Council and Wychavon District Council
	Multi Agency Risk Assessment Conference (MARAC) Referral Form
Domestic Abuse and Sexual Violence Information Pack 2014

www.worcestershire.gov.uk
Domestic Abuse Policy (attach link)
	Principal Housing Officer

	Prevent 
	Malvern Hills District Council and Wychavon District Council
	Prevent duty guidance: Guidance for specified authorities in England and Wales on the duty in the Counter-Terrorism and Security Act 2015 to have due regard to the need to prevent people from being drawn into terrorism
www.gov.uk/government/publications/prevent-duty-guidance 
	Community Safety and Enforcement Manager

	Breach of terms of employment/disciplinary procedures 
	Malvern Hills District Council and Wychavon District Council
	Human Resources Policies and Procedures
www.malvernhills.gov.uk/web/mhdc-intranet/hr-policy-procedures 
	HR Business Partner

	Anti Social Behaviour
	Malvern Hills District Council and Wychavon District Council
	South Worcestershire Community Safety Partnership Framework

ATTACH
	Community Safety and Enforcement Manager


� Serious Organised Crime Joint Action Group
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